
Why this programme is 
harder-hitting than many 
other programmes in 
banking and microfinance. 
According to the research we 
have done, the global economy 
in the first quarter of the 21st 
century is expected to be 
fundamentally changed by the 
Fourth Industrial Revolution (4th 
IR), which is characterized by 
unprecedented advances in 
‘robotics and automation, 
artificial intelligence, 
nanotechnology and material 
sciences’. 

Naturally, these technological 
innovations will impact the 
workforces of financial 
institutions as the definition of 
‘talent’ evolves in terms of the 
skills required in this changing 
context. We have found, through 
our research that the 
requirement for critical thinking 
and problem-solving skills are 
not new, but that they have 
become more crucial to 
individual and collective 
success, in the 21st century. The 
way we see it, there are four 
main categories, namely 
technological capabilities, 
innovation, interactive abilities 
and collaborative problem-
solving skills. 

Classical learning transfers 
information and behaviour 
seldom changes very much. 
Cornerstone, on the other hand, 
apply an approach called 
Business Impact Learning™.  ‘BIL’ 
is an end-to-end learning 
methodology that uses a range 
of techniques to shape the 
thinking, the intent and the 
action of banking workforces. On 
our programmes, more people 
actually end up doing more of 
the things that top performers 
will do 

That means the programme 
delivers more client and more 
student value.  More learning 
ROI.  

We use BIL to create these 
business outcomes using 
distance-learning solutions 

Our pass-rates are industry-
leading, because we don’t leave 
learning success to chance.  No 
provider will provide more 
proactive student progress 
management and support. 
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Who would benefit? 
• New banking industry entrants who 

require a basis for a career. 
• Channel sales and service consultants 

where results are required. 
• Managers and team leaders who are 

required to improve the consistency 
and level of their team’s performance. 

• Junior product specialists who wish to 
develop role-specific competencies. 

• Professional support staff who need to 
enhance their capability to add 
banking acumen value. 

This qualification is best suited to students 
looking to obtain a general banking 
qualification. 

 

Course Outline  

Compulsory Core Modules –  
(See Form C for additional content 
covered) 
Future Banking 
During the module, the students learn to 
make sense of the rapidly evolving, 
technology-driven economic and 
financial services ecosystem with their 
bank and its strategy within it, their clients, 
their teams, and their jobs, tasks and what 
success looks like, thereby laying the 
foundations for engagement, problem-
solving, and results. 

Financial Acumen 
This module will build competence and 
self-confidence in financial insight, 
analysis, and decision-making, increasing 
professional impact as a banker, effective 
partnering with clients on their journey to 
success, greater personal financial 

success, as well as a more astute level of 
professionalism in contributing to a bank’s 
success. 

Compliance and Risk Management 
This module equips students with 
foundational insights into risk and 
compliance management, principles, 
mindsets, practices and problem-solving 
strategies and lays the foundations for 
more advanced learning in these 
domains.  This enables a student to 
navigate the dynamic world of evolving 
compliance and risk management and 
remain relevant. 

Client Experience and Solutioning 
Client solutioning’ is a further core 
competency in client-facing banking 
roles, which account for 80% of the roles in 
banking. This module develops the 
competency. 

Pre-entry requirements 
• Due to the nature of the content and 

assessments, employment in the 
Financial Services Industry is 
recommended. 

• The applicant should have a Gr 12 or a 
relevant commercial qualification 
(NQF 4).  

Enrolment 
Prospective students are requested to 
complete the Application form (Form A) 
and submit this together with their 
supporting documents. A certified copy of 
your identity document and your highest 
school qualification is also required. 

Certifications may not be older than 12 
months 
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Delivery method 
CPS offers online digital learning. This 
allows students to access their learning 
material as well as complete their 
assessments digitally on the online 
learning platform.  Students will also have 
access to an Academic Support Specialist 
should the need arise.  

Students will receive all contracting 
documents electronically. The student will 
be required to complete the contracting 
and attach the required supporting 
documentation. These, in turn, need to be 
submitted to Cornerstone as per agreed 
instructions. 

From there, students will conduct self-
study and submit their assessments 
online. Students will have access to online 
tools and resources on the device or 
platform to support them in their studies.  

Students will be able to access CPS’s 
learning platform using a Personal 
Computer or any device support by 
Android or iOS through Google Chrome 
whilst ensuring sufficient data or Wi-Fi 
access. 

Technical requirements  
As Cornerstone Performance Solutions 
makes use of online learning methods, 
students are required to have regular 
access to personal technology, including 
a device that can connect to the digital 
learning platform (such as a personal 
computer, laptop or tablet) and either a 
steady supply of data or a stable internet 
connection. 

Submission of assessments 
All assessments are submitted online 
using the Cornerstone Digital Learning 
Platform. You will need access to 
https://lms.cpslearn.co.za. Detailed 
assessment due dates will be 
communicated to you upon registration.  

Classroom time 
There are no contact days. As this 
qualification is done via distance learning, 
no time off work to attend class or submit 
assessments is required.  

Support 
Academic, student as well as technical 
support will be provided during office 
hours from Mondays to Fridays (08:00 to 
16:30) on 011 781 3485.  

Duration of the programme 
The programme will take 12 months to 
complete.  

Certification  
Upon verification by the issuing authority, 
BankSETA, the National Certificate in 
Banking will be awarded to each 
successful candidate. 

Graduation 
A graduation ceremony will be held in 
Gauteng for all the successful students 
annually. Details of the graduation will be 
communicated closer to the completion 
of the programme. 

 

https://lms.cpslearn.co.za/
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Application fee: 
R300.00 (non-refundable). 

Qualification fee: 
On request. 

 

Apply Now!  

 

https://cps.co.za/application/

